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North Yorkshire Health Task Group 

Minutes of Meeting Held on 15th November 2016 
Held at Folk Hall 

New Earswick, York 
 
 
 
 

 
 

  Item 

1 

 
 
 

Introductions 
 
Richard Dalby and Julie Dodsworth welcomed 
everyone to the meeting.  Everyone introduced 
themselves.  Julie read out the ground rules. 
 
Apologies were noted from: Helen Thirkell, 
David Bruce, Tony Howden 
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Minutes agreed from last meeting and Key 
Actions  
 
The minutes of the last meeting were agreed.  
The action points were updated and will be 
sent out with the minutes.  
 

5. 

 
 
 
 
 

Updates from All Local Health Task Groups: 
 

 Chris gave a presentation for Harrogate 

 Julie gave a presentation for Hambleton & 
Richmondshire 

 There was no update for Scarborough or 
Selby as they had not had a meeting prior 
to the Health Task Group. 
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Tees Esk and Wear Valley Mental Health and 
Learning Disability Event at Richmond Cricket: 
different organisations were there with lots of 
information about mental health.  Sue, 
Margaret, Kim, Celestino, Steve and Julie 
attended the event.  People asked questions 
about safe places.  Lynne has recommended a 
table for people with a learning disability at 
future events.  Steps made it difficult for 
wheelchair users, there was a ramp but it was 
on 3 levels. 
 
Lynne will let people know the dates for the 
other events.  There will be staff from North 
Yorkshire County Council there to answer any 
questions about support.  
 

6. 
 

 
 
 
 
 
 
 

 
 

 

 

Building the right support 
 

The number of specialist beds in hospital for 
people with a learning disability has to be 
reduced and support for people in the 
community increased. 
 
White Horse View in Easingwold with 8 beds 
has been closed.  People have been moved to 
a different hospital or have moved into the 
community with support.    
 
Richard showed the questionnaire he has done 
for people to give their experiences and 
feedback.  He will send this out with a briefing 
and pre paid envelope for people to complete 
and return to him by the end of December.  An 
acute hospital is a hospital such as Bankfields 
or West Park.  Richard will look at the 
questionnaires before Christmas and talk to 
Sue about holding an event for people to talk 
about their views in January.  Any comments 
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from Craven will be sent to the relevant person.  
 
There are 4 places of safety in North Yorkshire 
for people who are unwell where the police can 
take them to be looked after.  Places of safety 
can also include places such as a parent’s 
home.   
 
Mental Health Liaison teams are based at the 
hospitals in Harrogate, Scarborough and 
James Cook.  They will do an assessment if 
someone is admitted to hospital and are 
mentally unwell.    
 
People need to complete the questionnaire 
individually but can sit in groups for support.  
Carers can also fill them in to give their 
experiences.   
 

7.  Valuing People and the Health Self-
Assessment Framework Report and Action 
Plan update. 
  
Richard will give an update when he receives 
the guidance.   
 

8.  
 
 
 
 
 

 
 
 
 

Greenlight Toolkit for North Yorkshire 
 
Lynne received 3 action plans yesterday.  She 
will put them in Easy Read. 
 
Assessments and information in Easy Read for 
people going into mainstream hospital: 
Scarborough scored amber.  Hambleton and 
Richmondshire have scored red.  Accessible 
information is on the trust website but staff did 
not know where to find it.  Scarborough had 
been in touch with the Learning Disability team 
to produce an accessible plan.   
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A lady who was due to be discharged in one 
week was filmed in hospital talking about her 
experiences.  Lynne will do the second part of 
the video with her at her home.   
 
Scarborough, Hambleton and Richmondshire 
and Harrogate all scored green for people 
feeling safe while in hospital.  
 
All areas scored red for making reasonable 
adjustments for people with autism as front line 
staff had not been trained to identify someone 
with autism. 
 
All areas scored red for personalisation and 
few people felt they were in receipt of a health 
budget and this needs to be looked at further.  
Karen asked about the criteria for Mental 
Health budgets.  Richard will send her some 
guidance.   
 
Training dates have been set for professionals 
in all 3 areas and also for York.  The training 
includes case studies.  Lynne talked about a 
case where the person was moved between 
services as no-one had thought about a joint 
assessment and how to support them.   
 

  
 
 
 
 
 
 
 
 
 

Feedback from The Leeds Event 
‘Transforming care embedding co 
production in local plans’ 
 
Lizzie gave a presentation on the event.   
 
Richard talked about the number of hospital 
beds that have to be reduced and the specialist 
crisis service for people with a Learning 
Disability in the community.   
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Richard also talked about the two nurses for 
North Yorkshire and York who can work with 
people who are gradually becoming unwell 
before they reach crisis.  Steve felt that two 
nurses might not be enough.  Richard replied 
that this is just the first steps.       
 
Richard has been working with Helen Thirkell, 
Locality Head of Commissioning for 
Scarborough, Ryedale and Learning 
Disabilities for North Yorkshire County Council 
on the No Wrong Door Project.  This means 
that no matter which service a young person 
contacts, the service will work to meet their 
needs.  This picture is the cover of the report 
No Wrong Door:  
 

 
 

 

 
 

 

 

 

Mental Health Crisis Cards Presentation 
 
The cards have been redesigned and Richard 
handed them out for people to take and pass 
on.  
 
Richard talked about the types of calls the 
service receives.  Most people needed 
emotional support or advice and information.  A 
few calls were from carers or family members.  
7 people needed help as they wanted to kill 
themselves.  
 
Most calls came from people in Harrogate, 
followed by Scarborough, Selby, Hambleton, 
Ryedale, Richmond, Craven. 
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People are giving good feedback for the 
service.  The hours of the service are 5pm to 
8.30am. 
 

 

 

Changes to the Hospital Passport 
 
New dental care instructions have been added 
to the action plan.     
 
Hospital staff in accident and emergency were 
asked about two types of passport which Lynne 
showed to the meeting.  The staff liked the 
smaller one as it stood up and was more 
visual.  The passports are being printed.  They 
will come in a plastic wallet and have the 
contact details of the learning disability team.  
They will be rolled out across North Yorkshire. 
 
People with an old passport will still have 
support from the service.  The passport that 
Ben has done will stay at the hospital, the other 
stays with the person.  Lynne will bring a 
passport to the next Partnership Board 
meeting.  Steve felt that the new passport was 
not working at the moment and he will talk to 
Lynne about his concerns.   
 

  Possibility of a Partnership Board 
Representative on Health Watch  
 
Lynne has been part of the Health Watch board 
for 2 years.  Lots of changes have been made 
and Lynne has decided not to continue with her 
role with Health Watch.    
 
An event was held and 81 carers attended but 
they have complained to Lynne that Health 
Watch have not published any feedback.      
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Shanna said that other representatives from 
other forums in North Yorkshire had a difficult 
time too.  They found that they were given lots 
of complicated information and were not sure 
what they were being asked to do.  New 
changes are being made and new members 
are joining Health Watch to help it become a 
stronger organisation.  Judith Bromfield, the 
Chief Officer for Richmondshire Community 
Voluntary Association, is the acting chair. 
 
Health Watch will be a charity from 1st April 
2017. They are aiming to become independent. 
 

9 

 

Future meetings 
 
Actions for the next meeting were agreed and 
the action points will be updated and sent out 
with the minutes. 
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Any other business 
 
Feedback forms were handed out.   
 
Lynne talked about reporting deaths of people 
with a learning disability.  Anyone can report a 
death.  Speak Up are a group from Barnsley 
and Leeds who will do a review on whether 
reasonable adjustments were made for people 
who died in hospital – did they get good care 
and was easy read information available?  Did 
they understand what was happening to them?  
They will take into account people in a care 
home if they have a learning disability.  There 
have been 6 deaths reported since the 
beginning of November.  Some Clinical 
Commissioning Groups have offered 
counselling after someone has died.  We will 
talk about this more at the next meeting.   
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People who attended:  
Richard Dalby  
 

Senior Commissioning Specialist – Mental 
Health and Vulnerable Adults - Chair 

Lizzie Campbell Parent with a Learning Disability, Self-
Advocate Knaresborough 

Shanna Carrell Equality and Community Engagement 
Officer 

Celestino Cansado-
Fernandez 

Self-Advocate, Hambleton and 
Richmondshire Local Group 

Pam Cripps Carer 
Belinda Croce Keyring Support Worker 
Julie Dodsworth Co-chair, Health Task Group 
Stewart Finney Self-Advocate, Scarborough Local Area 

Group 
Steve Grant Keyring Support Worker 
Mark Hamblin Self-Advocate, Scarborough, Whitby and 

Ryedale Local Area Group 
Richard Hicklin Keyring Support Worker 
Sarah Kenny Co-Chair of the Partnership Board 

 
 

 
 

 

 
 

 

 
Di has given her notice for the role of Self-
Advocate co-chair.  Anyone wanting to do this 
role needs to complete and submit the 
expression of interest form.   
 
Celestino asked why the Wheelchair Service in 
Northallerton has been closed and he has to 
travel to York.  Lynne and Richard will feed this 
back.   
 
Margaret asked why the Friarage Hospital are 
no longer supplying boots.  Lynne will look into 
this.  
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Date of Next Meeting 31st January 2017 
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Sue Lear Valuing People Co-ordinator 
Karen Murray Keyring Support Worker 
Elise Palmer Student 
Christopher Porter Self-Advocate Harrogate and Craven 
Kim Sanders Keyring Support Worker 
Sam Sellers Self-Advocate, Selby 
Henry Spence Self-Advocate, Selby 
Lynne Taylor Strategic Health Facilitator Lead 
Margaret Webb Carer 
Rachel Bentley Minute taker, NYCC 

 


